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Frequently Asked Questions FAQs 
Year group closure as a result of confirmed COVID-19 case 

 

To protect the identity and privacy of the child and their family, and in accordance with GDPR 
legislation, we will not provide further details about the individual. 

 
Why has a whole year group been told to isolate when there has only been 1 case. 

With any incidents of a positive test result Public Health England ‘track and trace’ will seek to find as many people 

that could have potentially been affected and ask them to self-isolate to stop the virus spreading further and to 
minimise health risk to the wider community. With this in mind, Public Health England advised us that the entire 

year group bubble should self-isolate as they have shared classrooms, resources and social spaces. 
 

I have a child in another year group do they need to self-isolate as well? 
The current guidance from Public Health England is that only those in the designated bubble need to isolate, all 

other children in the household should continue to attend their schools.   It is advisable to make sure that there 

continues to be high levels of hand hygiene in the homes of those isolating. If the isolating child presents with 
symptoms then the entire household should isolate, and contact www.nhs.co.uk for a COVID test.  

 
As a parent do I need to take time off work? 

It is down to individual families and households to make decisions about how long their child can be left at home 

unsupervised. If you have concerns about your child being at home alone then it is advisable that they are 
supervised.  

 
Why don’t all the teachers and staff have to isolate? 

Specialist staff need to move between the student bubbles to deliver high standards of teaching. To keep staff 
safe, they maintain 2m social distancing wherever possible, and have worn face coverings in classrooms and 

corridors when it has not been possible to social distance. We have limited contact with students’ resources and 

materials and have refrained from handling books. We also disinfect the teacher area in each classroom and use 
hand sanitiser at the end of every lesson. These measures have meant that staff can continue to attend the school 

to deliver lessons.  
 

I have other vulnerable people in the household, what should I do? 

Every household will have their own unique set of circumstances. We are not medically trained to give specific 
advice on individual medical matters. We advise that you speak to 111 or your GP, about your own personal 

circumstances if you have concerns. 
 

How will my child receive their education? 

In the situation where the entire bubble has been required to self-isolate, we will deliver live lessons via Google 
Classroom. Your child will have received an email to their school email account with details of how to access this. 

Lessons will be broadcast during the scheduled lesson, as per your child’s timetable. 
 

If you need support accessing Google Classroom, please contact Mrs Clancy at mclancy@ndonline.org.  
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I am a key worker, is there an Educare facility? 

We are unable to provide an Educare facility as your child is self-isolating due to a potential exposure to a 

confirmed case.   
 

What else is the School doing to minimise risk? 
At this point we are not aware of any further contamination which has taken place at the school, and Public Health 

England have confirmed we have taken all appropriate steps.  
 

As a school, we are constantly looking at our practices and procedures, and making positive changes to minimise 

health risk. We will continue to keep our community updated with these modifications as they occur. The Year 9 
classrooms and wider ‘bubble’ area have been thoroughly cleaned, and will continue to be cleaned regularly. In 

addition, all students will be updated again with COVID safety measures, the importance of handwashing and safe 
movement around the School during their tutor sessions this week. 

 

 
 

 
 

 

 
 

 
 


